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Proposal

Background

The Women’s Storybook Project of Texas (WSP) connects incarcerated mothers with their
children through literacy. The mothers’ voices are recorded reading books to their children, and
these recordings are sent to their families.

Currently, WSP has resources and information available on their website on the benefits of the
program to children and how having incarcerated mothers read to their children reduces the
risk in reoffending.

Seniors at the Milwaukee School of Engineering (MSOE) are tasked by an external organization
with a problem to solve or a process to improve. Seniors work with faculty advisors, apply
knowledge and skills acquired over their time at MSOE, and present their process and final
deliverable to the client, advisors, and peers.

This project will serve as the basis for the four team members’ Senior Design course at MSOE.
The students will be advised by a faculty member and will have course-specific deliverables
separate from the client deliverables.

Problem Statement

Many mothers have approached WSP for help in other important tasks relating to reentry and
post-incarceration life, including food, housing, and employment. WSP is looking to create a
community resource hub connected to their existing site with information on what resources
are available to women and all individuals post-incarceration.

Our team will research existing post-incarceration resource hubs similar organizations that
provide assistance for formerly incarcerated individuals, gather resources for reentry and post-
incarceration life, and design a method for connecting people to the resources.

Project Objectives
Our final product will be a populated, live website will be ready to transfer ownership to WSP.

The site will contain a list of resources: the type of resource, the location, contact details, and a
description of what the resource offers will being included in each listing. The site will also have
a search function to search by resource type, resource name, and potentially a distance-based
search.

There will be other information provided about resources that have multiple functions;
libraries, for example, could provide voter registration information or various services.

This solution will be designed mobile-first and be easily accessible, as the target audience is
likely to primarily use a smartphone and have less time to spend searching for resources.
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Project Scope

This project will only cover resources in Travis County, with the idea of expanding to Texas’
other counties in the future, and potentially other states. This project will only focus on
presenting resources, and not connecting women to each other.

Our final product will be a live website populated with resources and information, ready to be
given to WSP. This site will be created using a third-party website builder with little to no
proprietary code written. We will focus on presenting a prototype that can be implemented
and expanded upon as an extension of the WSP site.

Resources available in Spanish and other languages will be noted if applicable, but translation
of the site will fall out of scope.

Additional items that could be expanded upon in the future that fall out of this project’s scope
would be any marketing or advertising of the final site as well as the development of an Al
chatbot to help connect users to resources and services they need.

Anticipated Methodology/Tools

Our team will use an agile-waterfall hybrid methodology. This project has some of linear and
strict deadlines that work well with the waterfall methodology, while having major unknowns
and change that works well with agile philosophies.

Some key components of Agile are a collaborative and self-motivated team and incremental
testing. Several major project checkpoints are noted in the Anticipated Schedule section of this
document on page 5 to gather feedback on the direction of our project, as well as planned
usability evaluations of the wireframes and site before it is finalized.

Our team will communicate internally over Microsoft Teams, and use the Teams chat to share
documents. We will meet three to four times each week, both in-person and virtually. We will
hold bi-weekly check-in meetings virtually over Teams with the client, with additional
communications being done over email by the project manager.

A living Gantt chart will be kept in a Microsoft Excel file accessible by all team members to help
with planning and keeping track of tasks. Additionally, the team will use a Trello board to keep
track of subtasks and additional to-dos. The Trello board is available here.

Low to medium fidelity wireframes will be created in Figma to test out the viability of site
layouts, graphic design, and content structure.

Our final site will be created in the WordPress.com website builder. This will allow for our team
to design and populate the site, then transfer admin access to WSP where they can migrate the
WordPress.com site to a WordPress.org site to act as a companion or extension to the WSP site,
should they choose.
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Anticipated Schedule

We have planned four phases to this project: Planning & Research, Writing & Design, Coding,
and Administrative. Key milestones include the Project Proposal Presentation in early October,
presenting a low-fidelity wireframe or mock-up of the site’s structure in late October,
presenting a fully functional site in mid-November, and presenting the entire process and final
result in early December.

This plan is elaborated in Appendix A. Gantt Chart on page 20. Details in the planning tool will
most likely change in that additional tasks may get added and dates shifted around.

Team Member Roles

Jalen Akinsanya, Writing Lead
Primary responsibilities will be content writing, conveying information to the audience in the
most efficient and effective manner. Will assist in website building.

Alex Fuchs, Design Lead
Primary responsibilities will be guiding design, balancing visual aspects and usability of the final
product. Will assist in content writing.

Debra Nygren, Project Manager
Primary responsibilities will be creating a project plan and helping the team reach their goals.
Will be the point person between the client and the team.

Aidan Regan, Research Lead
Primary responsibilities will be organizing and conducting user research, gathering valuable
feedback to drive design decisions. Will assist in website building.

Anticipated Deliverables

Class Deliverables
e Weekly meeting minutes with agendas
e Weekly status reports from PM
e Literature Review
e Final Report
e Final Poster
e Final Presentation

Client Deliverables
e Annotated list of resources and services
e Key findings from UX evaluations
e Low-fidelity Wireframes
e Live WordPress.com site
e Final Presentation
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Anticipated Benefits

Our final product will be something that members of WSP can point to when mothers ask them
about where to go to find certain resources and a place where reentry programs can find
services they don’t provide. This solution will be made to meet the individuals’ needs, providing
an easy to use and accessible method of connecting the people to the resources they need.

Having one website that lists available programs and services in an area will hopefully ease the
transitional anxiety of reentry and combat feelings of being overwhelmed by having to do so
many things in a short period of time.

This community resource hub will also be valuable to parole officers, social workers, and
volunteers assisting someone with reentry in the county or surrounding counties.

Having a team of budding UX professionals will ensure that the final product will be founded on
user research, match WSP’s current branding and look polished, as well as follow current web
design/interaction design best practices. This will also take the burden of getting a project like
this started off the shoulders of WSP members, giving them more time to focus on their current
work.

Resource Requirements

We would like to ask WSP for any brand or style guidelines that our final product should follow.
At some time in the future, we may ask for assistance sending out a survey or questionnaire to
formerly incarcerated women and/or mothers who have been a part of WSP to gather
information about the site’s target audience.

Confidentiality

All team members have agreed to not share any confidential information obtained from WSP to
anyone unless WSP has authorized it. Signed confidentiality agreements from WSP are signed
by each team member and will be sent with this document to the client.

Documents created and used by the team for this project will only be shared and available to
those on the team and the course instructor. Team members are expected to follow MSOE’s
Information Technology Acceptable Use Policy in order to protect their computer and data,
available here.
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Endorsements

The signatures below acknowledge receipt and acceptance of this senior design project
proposal. The project will be executed on a ‘best effort’ basis and no warranty is stated or
implied. Any modifications to this proposal shall be presented to all signatories for approval
and acceptance.

On Behalf of Women’s Storybook Project of Texas

2 \o-1-a4

Jill Ggntalez Date

On Behalf of MSOE UX Program Senior Design Team

Db go o i

TJalen Ankinsanya Alexander Fuchs
Debra Nygren Aidan Regan
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Literature Review

Introduction

The creation of an online community resource hub for formerly incarcerated women will need
to be informed by the challenges people face during reentry, the effects of parents being
incarcerated has on children and families, as well as following best practices for online resource
hubs in order to best serve the intended audience.

A major focus in this literature review is the effects of incarceration and experiences during
reentry and post incarceration life, as the team lacks extensive background knowledge in this
area. The inclusion of secondary research on the previously listed topics will influence the
success of this project.

Challenges Relating to Reentry

Salem et al. (2021) identifies three major themes of barriers that formerly incarcerated
homeless women face during reentry. During community transition the themes that emerged
were access to resources, familial reconciliation, and trauma and self-care support. Formerly
incarcerated homeless women face greater challenges than those who have a home on reentry,
but some experiences and implications found in the study can be extrapolated to formerly
incarcerated women as a whole.

The themes of trauma and self-care are expanded upon in Hyde et al. (2022). Formerly
incarcerated veterans had transitional anxiety related to reentry partially because of the lack of
positive experiences in normal social activities prior to incarceration, like finding housing and
employment. The authors noted that very few incarcerated individuals would experience social
reintegration and be able to attain and maintain a basic level of wellbeing (Hyde et al, 2022).

Challenges related to reentry are interconnected, and forgetting this often increases the risk for
reincarceration. Participants were aware of community resources but felt paralyzed by the
amount of information. Hyde et al. (2022) recommends the creation of peer specialists, people
who had experienced reentry and getting back on their feet that could talk to people going
through the reentry process.

According to Seo et al. (2021), many women who were formerly incarcerated lack technology
knowledge and struggle to find jobs and opportunities when they are released, and they tend
to feel left behind by society since they are lacking in technological knowledge. Without this
knowledge, they are more likely to be reincarcerated and unemployed.

The majority of incarcerated women contacted in the study reportedly spend less than an hour
online with many using public libraries as places to access the internet; feeling overwhelmed
and unconfident navigating the internet and are skeptical of the internet due to privacy issues
(Seo et al, 2021). This information will be important to keep in mind when creating an online
resource hub.
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A local organization was identified that provides reentry services. The Benedict Center aids
women affected by the criminal justice system and serves Milwaukee County (“Benedict
Center,” n.d.). Information on this site provides background knowledge to the team on what
kinds of services and information is important for formerly incarcerated women to know.

Effects of Incarcerated Parents on Children

Furst and Collica-Cox (2020) examine the effects of incarceration on families and how they can
improve relationships through education. If a child’s parent is incarcerated, the authors say,
they are more likely to be incarcerated themselves and the parents are also at high risk of
recidivism. After taking educational courses the incarcerated mothers found that their
communication skills and relationships were strengthened between in their families.

The findings of Furst and Collica-Cox (2020) mirror the information that the Women’s
Storybook Project of Texas reports and further solidifies the importance that connecting
incarcerated mothers with their children with reducing recidivism (“Women’s Storybook Project
of Texas,” n.d.).

Martin (2017) discusses how children of incarcerated parents face hardships, including things
like emotional and psychological stress, economic challenges and social stigma. They also cover
how criminal justice focuses on punishment over family rehabilitation which affects the child.
This information will influence what language to use and information to include in a resource
hub.

Shaw (2019) highlights the consequences of mass incarceration and how it contributes to an
educational demobilization, especially against marginalized groups. Similar to Martin (2017),
Shaw (2019) includes multiple statistics about the current state of mass incarceration and how
the incarceration of parents negatively affects happiness and success when it comes to their
children’s education.

Digital Information Hubs

Crooks et al. (2017) discuss the creation of an online resource hub for people with epilepsy and
depression. The authors interviewed people with epilepsy and depression and found that
participants would gather information from multiple sources online because the time they had
at a doctor’s appointment was too short to answer all their questions.

Participants in noted that they preferred receiving information from community organizations
rather than social media. The authors note the challenge of participants with depression had
trouble getting motivated to look for resources, and that these feelings were connected to a
lack of control, social isolation, and stigma. Additional things that would lead to a good
resource hub is thoughtful organization and accessibility of resources (Crooks et al., 2017).

These themes are also found by Shea et al. (2024), where the authors reflect on the creation of
an online resource hub for COVID information in multiple languages. The authors got feedback
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from community-based organizations and end users, and noted that people wanted
information that was reliable, easy-to-understand, accurate, and up-to-date. It was noted to
include images that immigrants can quickly relate to, such as images of people that look like
them. The authors restructured their website several times to address user comments, as well
as improved the search function to meet the user’s needs.

Additionally, an example of an online resource hub was identified. The South Carolina Child
Care Resource and Referral (2024) search page is an example of how to create a portal to find
childcare resources in South Carolina with a location-based search function. The site is an
example of a mobile-first layout with a map, providing a reference for our potential site design.

Conclusion

These sources stand to be a reference point to experiences during reentry, the affects of
incarceration on families, and other online resource hubs. The background knowledge on the
many effects of incarceration and the many challenges of returning to independent living will
build empathy for the target audience of the project and aid in the project’s success.

Sources cited in this literature review are available in Appendix B. Works Cited on page 21.

Akinsanya, Fuchs, Nygren, & Regan 10



UXD 4901 Senior Design Fall 2024

Design Work

Our design process consisted of three main phases: writing, design, and coding.

Writing

We were given a Microsoft Excel sheet with more than 3,000 reentry resources in Texas. We
had identified that this project would focus on Travis County first with plans to expand to all

Texas counties in the future, so we examined the list of over 300 reentry resources in Travis
County.

Items in this Excel sheet were originally labeled with the following 14 categories:

e Housing

e Employment

e Education

e Food

e Clothing

e Medical Care

e Mental Health Care
e Substance Abuse
e Support System
e Financial

e Transportation

e \Veterans

e |dentification

e Social services

We condensed this list into nine categories to better fit with Miller’s Law, being that people can
best remember lists of information with seven plus or minus two items. Reducing the list from
14 to nine also was an effort to make the list of categories less overwhelming.

Our condensed categories are:

e Housing
e Employment
e Education

e Goods
e Physical & Mental Health
e Financial

e Transportation
e Veterans
e Legal

Akinsanya, Fuchs, Nygren, & Regan 11
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Our initial plan was to use these categories to sort resources and to have an additional section
under the heading "Checklist” on the home page to provide direction to users who are unsure
of where to start.

We met with a subject matter expert (SME), a social worker, and she informed us about the
Five Pillars of Stability. It is a framework used to help at-risk families survive and thrive, and we
adjusted our plan to incorporate these five pillars to replace the checklist idea. Notes taken
from this meeting with the SME is available in Appendix C. Five Pillars of Stability Notes on page
22. We wrote some text that gave a brief overview about each pillar and some key steps that
should be taken during the reentry process and included these on our final deliverable.

Design

All figures referenced in the Design and Final Deliverable section are located Appendix D.
Figures on page 24.

Ideation

We had started some ideation and sketches of what the site’s home page might look like
around the same time that we decided the nine categories we were going to use. This first
sketch in Figure 1 has several key design features.

There are spaces for happy pictures, ones that have positive imagery and are something the
target users can relate to. There is a section on the page for the “Checklist” heading that gets
changed up in the next design stage.

Other notable features are the inclusion of an interactive map element, along with some
sketches for subpages. One idea is that each checklist item would have it’s own subpage with
more information and links to resources that meet the requirements for that list item.

Medium Fidelity Wireframes

After meeting with the SME, we changed the checklist idea to just displaying information on the
Five Pillars. We designed a clickable medium-fidelity wireframe on Figma with both a desktop
and mobile view. In this wireframe we introduced colors and typography from WSP’s guidelines
to build a branding connection, demonstrating that this new subsite is connected to WSP.

In Figure 2, in place of a checklist section we planned for a brief introduction to the Five Pillars
and moved it to the top of the page, next to a happy picture and a call-to-action (CTA). A key
design feature on the home page is the tabbed section for information on each pillar as well as
a CTA to view a selection of resources that help fulfill that pillar.

There is also use of iconography linked with each of the pillars to help users digest the
information easier, as humans process information in images 60,000 times faster than text.
These new icons are all from the same set and have rounded features. These rounded features
match with other rounded corners present on the site and match the rounded buttons present
of WSP’s current site. Additionally, these icons have the same line weight are are all lined. This
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is because brains process lined and filled icons differently, so it was important that all the icons
were the same style.

In Figure 3, the same icons are used to help unify the page design. These icons are used along
with a text label for buttons that would sort the entire list of resources by resource type. Each
resource item in the list has a title and a brief explanation, along with a link to the external site
from the resources/search results page. In addition to the information viewable on this
resources/search page, each resource listing would link to a page with more information about
that resource.

The design elements present in Figure 2 and Figure 3 are then adapted to fit onto a mobile
view. We had identified that individuals in the reentry process are likely to only have access to
the internet through a smartphone at first, so we made design choices that translated well from
desktop to mobile. The wireframes for the mobile version of each page are in Figure 4 and
Figure 5. Areas for growth were identified with self-evaluation and peer usability testing were:

e amore cohesive header

e unifyicon line width and size

e change the housing icon to something that looks less like a “home” icon
e change the “map” page to “about”

e make the tabbed section more obvious

e change the location of the search bar on the desktop resources page

e increase padding on mobile

Coding

We created a WordPress.com site to use their free website builder and to ensure an easy way
to migrate our work to WSP’s site, which uses WordPress.org’s site builder. Because WordPress
is an easy-to-use block-based website builder, not everything is able to be fine-tuned. Other
pain points inherent to WordPress is that custom colors and fonts are locked behind a paywall
of $18 a month when paying monthly, or $8 a month when paying yearly.

Our plan for a tabbed information section to display information about all five pillars in less
vertical space had to be adjusted when creating our live website. There is no tab block available
in WordPress.com, however we did find some plugins that allow for tabbed sections, however
we would need to upgrade to the next highest plan to use plugins, but we decided against this
because we weren’t sure if the plugin was going to work.

On the Home page in Figure 4 are happy images that target users can relate to and see
themselves in like we had planned in our initial sketches. We unified and updated the
iconography for the five pillars as well and kept the WSP branded colors tied to each pillar to
add visual interest. Figure 7 shows an approximate view of the page on mobile. On this page is
the information we wrote about each pillar in the Writing phase, with the extra paragraphs
behind “read more” dropdowns.
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On the About page in Figure 8 is some information explaining that this site was created for
WSP, along with a feedback form. This form would be used by users who noticed if a resource
needed to be updated or have other information they would like to share. Figure 9 shows an
approximate view of this page on mobile.

Our plan was to have each resource have its own page with it’s details, along with a quick
summary of the resource appearing on a search page. The way we chose to do this on
WordPress was by having each resource page be formatted as a blog post. Blog posts on
WordPress can be searched and filtered by category and tags. The search results query or a
query of posts in a certain category or tag are collected by in a WordPress block called a query
loop.

To have a different button be highlighted in red for each category being filtered as seen in
Figure 10, a different page template had to be created for each category. In WordPress, there
are Pages, Posts, and Templates. Page templates have a different attributes and a slightly
different editor to Pages and Posts.

Additional page templates were created for search and tag queries. The Search Query template
is similar to the All Resources page with the addition of a Search Results heading block that
displays “Search results for: [phrase]” where [phrase] is whatever the user searched for. The
Tag query template is nearly identical to the Search Query template where instead of a Search
Results heading block there is instead a Tag Index heading that displays “Items tagged with:
[tag]” where [tag] is whatever tag has been clicked on.

The Post template also had to be updated to remove the Featured Image block, the Comments
block, and the Share Post block, as these are not appropriate for an informational resource hub.
The Tag Index and Category Index blocks that display what tags and categories are assigned to
that post also had to be reformatted to better fit with the purpose of our site.

The Resources page in Figure 10 displays the filter options to display all resources. Figure 11
shows an approximate view of the Resources page on mobile. There are buttons at the top of
the page to filter the resources list by each pillar the resource meets using the category
functionality in WordPress. The currently selected filter option is surrounded in red, while the
other categories are surrounded in light gray. This is to give the appearance of buttons that can
be clicked on.

Below the buttons is a list of all resources. In each listing of a resource is the title of the
resource, what categories its in, and keywords it is tagged with, followed by an excerpt. In our
user testing we found that the search functionality in WordPress only searches the titles and
excerpts of posts, so any work selecting the category or entering tags into a post cannot be
searched. This forced the inclusion of keywords into the excerpt of the sample resource post
creating a visual duplication of the keywords.
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An example of how a resource listing page would look is in Figure 12. This page displays a
summary of the services that the resource offers, a link to their website, their location, a map
of the location, and hours of operation. Figure 13 shows what this page would approximately
look like on mobile.

Pivot Point

The time it took to put together one sample resource page was an issue. Creating a unique page
manually for each resource in the list of 300 for Travis County would take a considerable time
commitment, and expanding this list to other counties in the future would also take time.
Keeping the resources list up-to-date would also take resources from WSP.

Around the time that we had made the sample resource page, we had identified another
website. Findhelp.org is a site that collects reentry-related resources and indexes them with an
easy-to-use search engine and navigation that is mobile-friendly. A search results page is shown
in Figure 14. This website frequently ensures that the resources they list are up to date, and
users can print out pages, share them, and save them to their account if they choose. A
resource details page example is shown in Figure 15. This site also works for every zip code in
the United States, so all formerly incarcerated women that WSP serves in Texas can use this site
to find resources near them.

So we abandoned the plans to manually make 300+ pages for each resource and rethought how
best to incorporate what we learned in this process and share this amazing website we found.
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Final Deliverable

All figures referenced in this section are located in Appendix D. Figures on page 24.

We created one page that links to FindHelp.org and has information about the Five Pillars of
Stability that can be added to the WSP site.

Thinking about information architecture, the most important things are at the top of the page.
As seen in Figure 16 on the left half of the screenshot, the FindHelp section is the first thing
users see. We included a brief paragraph introducing FindHelp that describes how to use it. This
description of what to expect when visiting the site and how to use it provides valuable
direction to users who have no mental model of a similar site. To the right of this text is the
logo for FindHelp. The logo not only provides visual interest to our page, but also adds to the
preparation of the user when traveling from our page to FindHelp.org. Underneath this logo is a
CTA button that links to FindHelp. This button is labeled, letting users know where they are
going before they click the link.

The next thing on the page is an introduction to the Five Pillars of Stability. The top of this
section is even visible before the fold/on the first screen, meaning that users will be able to
read the heading and a bit of the section before needing to scroll, indicating that this
information is key and invites users to read more.

The introduction page to the Five Pillars section as seen in Figure 16 has a photo of a mother
and child. This image was chosen to be something that the target users of the site can relate to,
as WSP is looking to support formerly incarcerated mothers. Using photos of real people that
show their face drives users to feel more connected to content. The text for this section
describes an overview of the Five Pillars and includes a link to read more about them on
another site.

Underneath the introduction are the pillars, represented by an icon and a label. As mentioned
previously, icons were included because the brain processes images 60,000 times faster than
text. These icons and the labels also function as links that bring the user’s screen down to HTML
anchors in the headings that describe each pillar.

In Figure 16 on both the left and right screenshots are sections on each pillar. Each section has
a relevant image with a relatable figure that help communicate the idea that our page’s users
can achieve a stable and thriving life. Each section has the corresponding icon for the pillar next
to the heading. The use of the same icon in both places helps with wayfinding, connecting the
section about the pillar to the introductory paragraph near the top of the page. Each icon was
also colored in one of WSP’s brand colors to make them stand out from the heading.

Lastly, at the very bottom of the page as seen in the screenshot to the right in Figure 16 is a
brief statement about the creation of the page. This section is placed last as it is the least
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important information on the page, compared to the most important information to the target
users being placed at the top.

This page is responsive to changes in the window size and is device agnostic, meaning that the
page is fully functional and readable no matter what device the user is visiting from, being a
desktop computer, a tablet, or a smartphone. Figure 17 shows screenshots of how the page
might look on a phone. The responsive window sizing also ensures that users can still read
everything on the page at any zoom level, making the page accessible to more people.
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Next Steps

We recommend that WSP add the page we created to their site. This new page could be added
in the dropdown menu under “Get Involved” on the WSP website, or it could be linked in the
box titled “Re-entry Resources” on the “Resources” page under the “Get Involved” link in the
header.

In WordPress, a selection of blocks can be saved as a Pattern, and this pattern can be exported
as a JSON file. This file can then be imported onto another WordPress page on a different
account. We have written instructions on how to do this that are available in Appendix E.
Implementation Instructions on page 34, and are also available here in the PROJECT MSOE
Google Drive folder that WSP shared with us.

Our final deliverable is only one page that can easily be added to WSP’s site and doesn’t require
maintenance. Because the search engine for reentry resources is an external site that is
updated by that site’s team, WSP doesn’t have to spend their own time finding resources,
keeping them updated, or expanding out to new counties in the future.

How We Would Continue

If we had more time to work on our deliverable, we would first revise the descriptions about
each of the five pillars. We would make them easier to read at a glance and have them better
communicate the key actions that individuals need to take to best support themselves.
Currently, users have to read a paragraph to do this. Jakob Nielsen, an influential person in the
UX field, famously answered the question of “How do people read on the internet?” with the
simple answer of “They don’t.” Adding bullet points or changing up the text for each pillar
would likely invite more users to read the content.

We would prefer to use photos that WSP or ourselves had taken instead of relying on free stock
photos. Although the images we chose are relevant to the text they accompany, using our own
photos and/or photos of women that WSP has assisted we feel would be more impactful.

Lastly, we would want to try different combinations and settings of blocks to better format the
page on mobile. We use the Media & Text block in WordPress as it is a simple method of
displaying an image next to text. The Media portion of the block has the option to be fit in
“cover” mode, meaning that the image border is automatically resized to align with whatever
height the text block takes, resulting in a clean final design. The block also translates to mobile
effortlessly. This block doesn’t have many customization options, so there are gaps in the
margins that don’t match with the alighnment of the extra paragraphs on the page, and this gap
persists on the mobile version of the block. We would have liked to spend more time trying to
find a better solution for this.
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Team Members

Jalen Akinsanya - UX Writer

User Experience student thinking about going into Ul design and
passionate about the UX of video games.

Drafted copy that clearly and effectively communicated important
information to the user.

Alexander Fuchs - UX Designer

User Experience student with background in computer science.
Looking for work opportunities in UX related front-end
development.

Lead design discussions that resulted in a balance between visual
design and usability.

Debra Nygren - Project Manager

4th year User Experience student at MSOE. Currently a Tech Writer
intern at New World Now. Hopes to go into Tech Writing or UX
Design upon graduation.

Helped team reach project goals & communicated with client on
behalf of team.

Aidan Regan - UX Researcher

Senior User Experience student currently interning at MGIC. Also
plays for MSOE’s NCAA Lacrosse team. Interested furthering UX
Research skills.

Coordinated and executed user testing at multiple stages of design
that delivered key insights.
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Appendix A. Gantt Chart
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Appendix C. Five Pillars of Stability Notes

e Women are worried about themselves AND their children
e Like Maslow's
e 1. Employment
o Career/job fair
o SSI & SSDI (Supplemental security income & Supplemental security disability income)
e How to apply, who to go to or who to call
e For themselves and their children
o Veteran Affairs
DVR - Division of Vocational Rehabilitation
e People with disabilities
o Organizations that help people who have felonies on records get jobs
Nonprofits & community advocates can help w resume, clothing banks to borrow
clothes for interview
e 2 Education
o Might not have GEDs, or if they do have GED need help connecting it
How to get a GED/ HS equivalent
Getting good GED will help them get a better job
Make education a priority
School District info for Travis County
IEP information
e Whatitis, how to get one
o Early Childhood education/ Head Start
e Vimportant, not just daycare
e Set akid up for success later in life
e Head start is for low income families/family w disability
e Parent doesn't have to pay for head start, child is given meals
e Also checks their health and helps get the kids what they need
e ECE is good, don't have to pay for daycare
e Head start can take 6 week olds
o Links to local libraries , museums, educational websites - PBS Kids & Sesame St
o Libraries have lots of things you can check out - baking stuff, zoo passes
o Parenting classes - can get vouchers for it
e 3 Housing
o Voucher programs
e Disability, veteran, low-income
There are specialized social workers to help find housing
Low income housing
Energy assistance - help to pay energy and water costs or things to make your home
more energy efficient
o Lead - older homes have lead in reach of children
e City should have money to check for lead or get rid of lead
o Water - make it safe,
e City can mail filter things
o Halfway housing
e Step between incarceration and probation
e Sometimes they let kids in

O O O O O
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e Specific housing for addiction issues
e This might be a Parole officer responsibility- maybe not
o Look at county website for more info
e 4 Health
o Insurance!llll
e Are they automatically put on medicaid/medicare?
= Medicaid is income based and disability, medicare is 65+
e Children with disability can get medicaid, or children without disability can get
put on it if the parents have low or no income
e What is the poverty line in TX? Based on how many people there are
e  Who should they call for medicaid?
e Once they have medicaid, they can access medical services
o Clinics - free or reduced price clinics if they need something before medicaid
e Medical, dental, mental health
Step 1, get medicaid, step 2 find clinics that take medicaid
Individual therapy and family therapy is important to have
Meds
e Pharmacies, how does the parent get medication for their children
o How to get to medical appointments
e If parent has medicaid, they qualify to have free transportation to medical
appointments
e Special system depending on the location (don't know what it's called in TX)
Medical Transport Management
e Can be rides, bus tickets, reimbursement
o Home visiting programs
e Help you learn how to be a parent if you were away from the child for a long
time
e Help taking parenting classes
o EBT/food stamps
o WIC - women, infants, and children, can get formula and stuff for kids
e 5 Caring connections
o Stillimportant
o The people just need someone to talk to who understands
o Support groups
e Alcoholics Anonymous, Narcotics Anonymous,
e For people with a loved one or ex with: Alanon, Naranon
Play groups
Parent involvement at school, parent touchpoint at school (parent education, parent
liaison)
o Domestic violence/SA groups
e Free or very reduced price internet based on income
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Appendix D. Figures
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Storybook Resources Home About Resources - jol
AbOUt About

The Women's Storybook Project of Texas (WSP) is a nonprofit
organization that connects children with their incarcerated mothers
through the joy of literature. WSP has been asked by some mothers
upon their release for assistance finding reentry resources, but the
folks at WSP were unable to provide them with an easy to use
resource finder.

Storybook Resources

The Women's Storybook Project of Texas (WSP)
is a nonprofi ization that

children with their incarcerated mothers through
the joy of literature. WSP has been asked by
some mothers upon their release for assistance
finding reentry resources, but the folks at WSP
were unable to provide them with an easy to use

This site was created as an online resource hub that would allow
for individuals to easily find reentry resources in their county as part
of a Senior Design Project by students at the Milwaukee School of
Engineering. It will help formerly incarcerated mothers get back on o ;

4 i . 3 e that would allow for individuals to easily find
their feet, and build a community. This website will be updated

3 ¥ . iz reentry resources in their county as part of a
frequently making sure users will keep seeing new opportunities for .
them Senior Design Project by students at the

Milwaukee School of Engi ing. It will help
formerly incarcerated mothers get back on their
feet, and build a community. This website will be
updated frequently making sure users will keep
seeing new opportunities for them.

resource finder.

This site was created as an online resource hub

ook Project website =

Feedback

Visit the Women's Storybook Project

Have something you'd like to share? Please let us know! website =

Name

Email

Your message (required)

“

Have something you'd like to share? Please let
us know!

Name

Have feedback? Let us know! Created for Women's Storybook Project of Texas RBeentry Resources Page

Email

\
Figure 8: About Page on Desktop Figure 9: About Page on Mobile
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Figure 10: Resources Page on Desktop Figure 11: Resources Page on Mobile

Akinsanya, Fuchs, Nygren, & Regan 29



UXD 4901 Senior Design Fall 2024
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Storybook Resources Home About Resources - je
Vivent Health Austin Austin

Vivent Health

Part of Caring Coanection s, Exiction Has

Part of Caring Connections, Education, Health, Housing ~ Keywords: Dental, Food, Medic: Mental Heaith, Pharmacy, Tray
Wopors: Lortal Fand Medical Care Mental Hoatn,
Eharmeey Tavis Couty
Services About Services
* Food Pantry Vivent Health provides services to individuals who are . ‘F"“ P“"'fsy .
+ Inaurance Suppor
* Insurance Support HIV positive or have AIDS, with a thorough intake + Preuention Services
* Prevention Services assessment to determine eligibility. w:‘:’:ﬁ‘:v iy )
« Syringe Services + Pharmacy
: s + Dental Care
» Medical Care (HIV and primary care) Visit Website * Hong msisance
* Pharmacy » Case Management
¢ Dental Care About
ou
» Housing assistance
» Case Management Vivent Healh provices: services ta indivicuals
whevare HIV positive or hava AIDS, with a
a — thorough intals assessment o delermine
Contact Info g LB L owaw ¢ 27 dgoity
104 E. Highland Mall Bivd Vo,

Suite 100 ‘ et 3 Contact Info
Austin, TX 78752-3776 T 104 Highiand Wil 3
(512).458-2437 i 100

At TX 787525776
PHARMACY CONTACT Vvt et 5121450257

Phone (512)220-7609

TollFree (233 366606t

Toll-Free  (833) 366-6664 " &

d Campus Fax  (277) 7702010

Fax (877)770-9910

HHLD
Hours
OFFICE HOURS PHARMACY HOURS
Monday 8:00 am - 5:00 pm Monday 9:00 am - 5:00 pm
Tuesday 12:00 pm - 5:00 pm Tuesday 9:00 am - 5:00 pm
Wednesday 8:00 am - 5:00 pm Wednesday 9:00 am - 5:00 pm ERNE
Thursd: 8:00 - 5.00 Thursd: 9:00 - 5:00 )
ursday am pm ursday am pm Hours
Friday 8:00 am - 5:00 pm Friday 9:00 am - 5:00 pm oFFIGE HOURS
Saturday Closed Saturday Closed Monday
Sunday Closed Sunday Closed ::1:1 snoom
1200 prn - 500 pm
Wedneaday
800 sm - 500 pm
Last Modified: 4 FirstListed:  November 13,2024 [, .
Friday
800 am - 500 pm
Have feedback? Let us know! Created for Women's Storybook Project of Texas Reentry Resources Page Seturday
Closad
Sunday
Clased
Figure 12: Example Resource Page on Desktop Figure 13: Example Resource Page on Mobile
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Zswpot  Sgatp  Login

sustin, (7330 wanst  helppayfortransit < 1-100f74 >

& Personal Filters - © Program Filters -
P —
Map  Satellite &2 [J Food Pantry and Basic Needs Assistance
oods gz Loy 1 J by Saint Ignatius Martyr Catholic Church
"0 Aus "9,,(,9,‘,, © Reviewed on: 12/06/2024
2 e / 0 Catholic Church's food pantry needs for
! homelessness and underserved residents. The St.Ignatius Food Pantry does not discriminate...
P ioke ) PYr.S | ® Main Services:  food pantry , baby supplies , diapers & formula , personal care items , bus passes,
+Laman o \ prescription assistance
B \
B 1 Eowangh FASTYERSIOE s & Serving: anyone in need, all ages, homeless
turk @ o seen +»
W
/ @ Ui ne —
nm f© andRavenre par
B 0le i B bap o Tems s MORE INFO v * 4

SAVE SHARE

Notice out-of date information or see a
program you work for? Click & Suggest to

share an update or claim your program listing O Neighbor to Neighbor
toget access to free tools and data. by Trinty Center

© Reviewed on: 12/06/2024

Neighbor to Neighboris a program that runs five days a week, Monday - Friday and offers breakfast
each day and tting come. i in servi
@ Main Services: meals, government food benefits, help find housing , clathing,

help pay for transit,, transportation , health insurance , financial assistance,
help pay for work expenses, community supgort services , computer or interet access ,
navigating the system, one-on-one support , notary

® Other Services:  bus passes, financial assistance

& Senving; anyone n need, al ages, veterans, al isabilites, unemployed, homeless,

benefit recipients, |

© Sotby  RELEVMNCE  cLOSEST

@ Income Eligibility -

Next Steps:

Contact or goto the ncarest location
9 1.53miles (serves your local areal
2303 Euclid Avenue, Austin, TX 78704

©Closed Now : See open hours v

. » SEE NEXT STEPS

Next Steps:

Contact or go to the nearest location or goto
the program’s website.

@ 3.4 miles  serves your local area)

304 East Tth Street, Austin, TX 78701

@ Closed Now: See open hours v

MORE INFO v * 4 s 9 SEE NEXT STEPS
e e notes  sugeest

[ Self Sufficiency Case Management
by Austin Public Health
© Reviewed on: 12/06/2024
austin Trauis C
programs. Thi & Employ
® Main Services: bus passes , government benefits

g
vigating the system , help fill out forms ,

case management , skills assessment , supported employment

& senvin, adults 18+, individuals, families, homeless, benefit recipients, low-income

MORE INFO v

([ Basic Needs Assistance
by Foster Angels of Central Texas Foundation
@ Reviewed on: 12/08/2024

Foster Angels of Central T
basic needs (clothing, food, beds, medical expenses, etc

Next Steps:

Call 5$12-072-5840 {your nearest location).

@ 155 miles ( serves your local area)

2508 Durwood Stre

wstin, TX 76704

©Open Now: 7:30 AM - S:00 PMCST v

4 BAPPLY HERE
save SHARE NOTES SUGGEST

Next Steps:

® Main Services:  emergency food , haby supplies clothing, home goods , medical supplies,

personal safety, toys & gits, help pay for transit, help pay for schaol, help pay for wark expenses

& senving teens, infants, children, foster youth

MORE INFO v

SAvE SHARE NoTES

Figure 14: FindHelp.org Search Results
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12 to get mor
info or apply on their website (2.

9 5.62miles (serves your local area)

101 Westlake Drive, West Lake Hills, TX 78746

©Open Now: 00/ 500PUCST v

Neighbor to Neighbor

by Trinity Center

4 share * save

funs e days s week, o il whecome. They offer

aterent vices or s varlety of "

This program provides

Breabfast everyday from 003m. 930 3.m, 10 30 style atdosrs slangside Irity Street

Mai Servic

- the acdess can b used a5 your allng address. Mad checks occur Monday - Frcay Detween 930 am. - LEOp.m,

Maror

Schadule

Belowis Trinty Center's crtent Schedule:

Phorcuse in ada

~Computer Use - Begins at 1090 a.m. - 20 inute it gec e - Prining avalable (10 shest it

Tuesday Serviers

S Uicenses, n-and cutof state Brth Certificates 210 Focd Has

MAE Ourreach Medical 2ram i " e Py far 2 AP Card, e s saaly ot ity
Conter between :00 m. - 1230 o.m. Tty Saff 3 E .

Wednosday Servicrs

-7.0ay BusP frstserved for e st & Beghns &85 am.

10 Asiszance - it 10.15 peosle wha line up on Trinity Porch. Abie o help with Texas 1Ds, Drver's Licenses, in- and cut ofstte Birth Certificates and Focd Handler's

. a3aam. am.
“saskettell

Computerandphons use.

Thursdes services
Men's Shower Minisry 120 22 ma s dentied indivicst)
Phare use -in-and aut.of tate calls avalabie- ozl

330 2m.- 1245 pan

0mam

~Computer Uss

Fri

Services

-SP Assia " .
Men's Clothing Closct

Phone use -ia- 1d0ut-of state calls avaiable - Begins 3t 1000 2.,
~Computer Use-9:30 . 1245 pn.

Miscelaneous Senvices Througnout Hse
- st flerent mesof the salf member.

Resauee roferals (o clerhing, finsneial sistanee, rancgortsion,cte

~Free HI¥ Testing, STD Testing and Seeval Education loveek
Furey
~Motary Services avaladle every day.

Ticketsfr uahe

Cal S12:510-3500, Monday - Frday 1000 am. - LE9 ., o for a return cal

® Services this program provides:

meats, g ! . cothing, hel , tanssortaton. . financial assstence, et payfor work expenses,

cemmur i ot oeintemet access . . notary, bus pssses.

& Populations this program serves:

anayone I noeds, all apes, veterans, aldisabiitios, uremaloyed, homeiecs, beneft melplents, v ncome, all mentathealth

Next Steps

9 cenacrorgatoares
@ somthe pragrmsy

Website: @ Progams wedsits

Facebook: @ Program s Facenok

Eligibiity: Follow the best Steps tofind oat 1 s prograen has elig st

Languages: Erglish, Sparish
cost: Free

Figure 15: FindHelp.org Resource Page
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Reentry Resources
Looking for resources and services to help you thrive? Visit
FindHelp.org and enter your zip code to find what you need. o ﬁ n d h el p

This frequently updated database has an easy-to-use search and
navigation system that you can use on a phone, tablet, or desktop

computer. Go to FindHelp.org —

Don't know what all you need yet? Learn about the Five Pillars of
Stability to help you continue your journey to a happy and healthy
life.

Five Pillars of Stability

There's a lot that goes into creating and maintaining a
stable life, and it can be overwhelming, especially for
families. The Five Pillars of Stability framework is a way
to describe what it takes for an individual to reach their
fullest potential and describes the key areas of needs to
meet that lead to a thriving life.

The pillars have been shown to support individual and
family stability and reduce or prevent the need for deep-
end interventions. Being strong in these areas allows
individuals to work on restoring connections to their
families, friends, and the broader community.

Read more about the Five Pillars of Stability at Wellpoint

Care

The Five Pillars are:

e & B

Employment

0.Con.

#0 Employment

Aliving income is essential for family stability and
wellbeing. This pillar is strongest when all workers have
transit connections to jobs and ther resources. Those
who are employed, unemployed, or underemployed,
deserve income and benefits that allow them to meet
their basic needs. Assistance is out there to develop job
skills, writing resumes, and practicing interviews to help
you get closer to your best self.

@ Education

Getting an education is one of the most important steps
a person can take toward their best outcomes. Finishing
high school, getting a GED, pursuing a post-secondary
education, or receiving on-the-job training will open many
doors that lead to bigger and better jobs.

Ensuring your children an education will set them up for success later in life, giving them academic knowledge
and social skills. Early Childhood Education/Head Start programs are available for children as young as six

PR

L AR T, A LS masl Conie Amndinies Abn Bl & 62 Vs A A 2 G2 ol

CUSUIING YO CHIGIEN @11 EuusaLg

WHIISELUIEIT Up 101 SUCCESS ater

., GIVINIY WIS BUAUEITIG KNOWIEUYE
and social skills. Early Childhood Education/Head Start programs are available for children as young as six
weeks old and is more than just a daycare. Head Start programs are free for low-income families and provide
meals.

Libraries are often a great place to find programs and events for children and teens, as well as services and
resources for adults. Get access to computers, classes on how to use computers and common computer

programs, job and career services, assi: in obtaining i as well as many programs
and activities for adult learners.

e 3
&= Housing

Safe, affordable housing is a basic need that is crucial
for individual and family stability. There are programs
like utility assistance to help with bills and housing
vouchers for low-income families out there to help
people get a safe place to live. Halfway houses or
transitional housing is usually the step between
incarceration and probation, and there are some options
for families and some that specialize with addictions.
Specialized housing social workers are also out there to
help.

% Health

Accessible and quality healthcare is important to sound

physical, mental, and behavioral health. The first step to

I getting affordable and accessible healthcare is to obtain

| i T insurance like Medicaid. There are also free or reduced-
- price clinics for medical, dental, or mental health

available if services are needed before an individual can

‘ getinsurance.

Getting to appointments can be a challenge, but there services and programs to get free or reduced-cost

transportation (rides, bus tickets, or rei to medical

Food assistance is available with Supplemental Nutrition Assistance Program (SNAP) benefits for individuals

and families, as well as Women, Infants and Children (WIC) to help with infant and child nutrition

Home visiting programs are ways to develop the parent-child relationship, bonding and attachment,
understanding child development, and learning about community resources. These programs can also provide
assistance finding parenting classes.

% Caring Connections

Strong relationships help create success in life and are
there when things don't go as planned. Being able to talk
with someone who understands the same burdens can
provide reassurance that an individual is not alone.
There are support groups for substance abuse, support
groups for loved ones who struggle with substance
abuse, as well as peer mentors who've gone through it
and can share their experiences.

About this page

This site was created as an online resource hub that would allow for individuals to easily find reentry resources in
their county as part of a Senior Design Project by students at the Milwaukee School of Engineering.

Have feedback? Let us know! Created for Women's Storybook Project of Texas Beentry Resources Page

Figure 16: Reentry Resources Page on Desktop
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Reentry Resources

Laoking for resources and services to help you
thrive? Visit FindHelp.org and enter your zip
code to find what you need.

This frequently updated database has an easy-
to-use search and navigation system that you
can use on a phone, tablet, or desktop
computer.

Den't know wihat all you need yet? Learn about
the Five Pillars of Stability to help you continue
your journey 1o a happy and healthy life.

There's a lot that goes into cresting and
maintaining a stable life, and it can be
averwhelming, especially for families.
The Five Pillars of Stability framework Is
a way to describe what it takes for an
individual to reach their fullest patential
and describes the key areas of needs to
meet that lead to a thriving life.

The pillars have been shown to support
individual and family stability and reduce
of prevent the need for deep-end
interventions. Being strong in these
areas allows individuals to work on
restoring connections to their families,
friends, and the broader community.

Read more about the Five Pillars of
Stability at ¥ e

The Five Pillars are:

6 =
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The Five Pillars are:

=]
51 o0
als
Employment Educalion Housing
Health Caring Con,

& Employment

Aliving income is essential for family
stability and wellbeing. This pillar is
strongest when all workers have transit
connections to jobs and other
resources, Those who are employed,
unemployed, or underemployed, dessrve
income and benefits that allow them to
meet their basic needs. Assistance is
out there to develop job skills, writing
resumes, and praclicing interviews to
help you get closer to your best seif.

I

@ Education

Getting an education is one of the most
important steps a person can 1ake
toward their best outcomes. Finishing
high school, getting a GED, pursuing a
post-secondary education, or receiving
on-the-job training will open many doors
that lead to bigger and better jobs.

Ensuring your children an education will set
them up for success later in life, giving them
academic knowledge and socisl skills. Early
Childhood Education/Head Start programs are
available for children as young as six weeks old

Ensuring your children an education will set
them up for success later in life, giving them
academic knowledge and social skills. Early
Childhood Education/Head Start programs are
available for children as young as six weeks old
and Is more than Just a daycare. Head Start
programs are free for low-income families and
provide meals.

Libraries are often a great place to find
programs and events for children and teens, as
well as services and resources for adults. Get
access to computers, classes on howi to use
‘computers and commen computer programs,
job and career services, assistance in cbtai
government identification, as well as many
programs and activities for adult learers.

Safe, affordable housing is a basic need
that is crucial for individual and family
stability. There are programs like utility
assistance to help with bills and housing
vouchers for low-income families out
there 10 help people get a safe place to
live. Halfway houses or transitional
housing is usually the step between
incarceration and probation, and there
are some options for families and some
that specialize with addictions.
Specialized housing social workers are
also out there to help.

\

E‘%f Health

Accessible and quality healthcare is
important to sound physical, mental, and
behavioral health, The first step to
getting affordable and accessible
healthcare is to obtain insurance like
Medicaid. There are also free or
reduced-price clinics for medical, dental,
or mental heaith available if services are
needed before an individual can get
insurance.

Figure 17: Reentry Resources Page on Mobile
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OF Mental Neann availanie IT services are
needed before an individual can get

insurance.

Getting to appointments can be a challenge, but
there services and programs to get free or
reduced-cost transportation (rides, bus tickets,
ar reimbursement) to medical appeintments

Food is available with
Nutrition Assistance Program (SNAP) benefits

for individuals and families, as well as Women,
Infants and Children (WIC) to help with infant
and child nutrition

Home visiting programs are ways to develop the
parent-child relationship, bending and

child i L
and learning about community resources. These

programs can also provide assistance finding
parenting classes.
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Connections

Strang relationships help create success
in life and are there when things don't go
as planned. Being able to talk with
someene who understands the same
burdens can provide reassurance that an
individual is not alone. There are support
groups for substance abuse, support
groups for loved ones who struggle with
substance abuse, as well as peer
mentors who've gone through it and can
share their experiences.

About this page

This site was created as an online resource hub
that would allow for Individuals to easily find
reentry resources in their county as part of a
Senior Design Project by students at the
Milwaukee School of Engineering.

Have feedback? Let us know!
Crested for Women's Storybook Project of Texas

Reeniry Resources Page
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Appendix E. Implementation Instructions

This process should work with WordPress.org. The content on our team’s Reentry Resources
page is built using the Wordpress.com block editor and is saved as a pattern. This pattern can
be imported to other sites.

Here is a link to a Google Drive containing all image files used on the page if there are issues
implementing the pattern. This folder is within the PROJECT MSOE folder that WSP shared with
us.

We are unsure what the interface and process looks like exactly when using WordPress.org, but
this document will go over the steps in the WordPress.com editor.

1. Download this JSON file from the Google Drive
2. Go to your Site Settings > Appearance > Editor

Posts

) Claim your free one-ye:
Media
Pages Customize your domait
Comments

Feedback Drive traffic to your sitc

Jetpack Write 3 posts

WooCommerce

Appearance

Plugins k na don

Users bookresources.

Tools follow. Get it now ang

Settings Don't worry about experi

O H 28t % % H © [l 8m P

Collapse menu

3. Go to Patterns
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frame
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The pi

4. Click Add New Pattern > Import pattern from JSON

Storybook Resour...
All patterns Add New Patten

t of all patterns from

< Add New Pattern

Search <@ Add New Template Part
CEVEIEL
% Import pattern from JSON
Sync status

Patterns

—— ry
= e P

5. Select the downloaded JSON file from earlier

The new pattern should be in the My Patterns category. You can exit the Patterns panel and the

Design panel.

Akinsanya, Fuchs, Nygren, & Regan
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Storybook Resour... ® o

My patterns

< Patterns Search P H

Manage what patterns are available
when editing the site.

Sync status

@ All template part
M Heade
& Footer

@ Genera

The Five Pillars are:

@_ﬁ;iﬂa‘ﬁ%

% Employment

D - sarte ; TS i \ 4 heg s mmvmrie o ey s
D My patterns Reentry Resources Page El

D Not synced

M Bloa Post

6. To add the pattern to a new page, open the Block Inserter panel and open the Patterns
tab

Blocks Media X

> T Adc

TEXT
Type/toc
q n =
Paragraph Heading List
.- 73 &
List item Quote Code

7. Click My patterns and then Reentry Resources Page

Akinsanya, Fuchs, Nygren, & Regan 36



UXD 4901 Senior Design Fall 2024

- @ -~ = No title - Page

Blocks Patterns Media X My patterns =

Drag and drop patterns into the canvas.

="l Add 1

Five Pillas of Stabifty

Search jo

All

My patterns >

About
Blog Posts
Contact
Data
Events
Featured

Footers

You can close the Block Inserter panel and title the page.

b e o= N —— wea 0 0 @ 0 o [

Reentry Resources
Looking for resources and services to help you thrive? Visit
FindHelp.org and enter your zip code to find what you need. o Find he I p

This frequently updated database has an easy-to-use search and
navigation system that you can use on a phone, tablet, or desktop

computer. Go to FindHelp.org —

Don't know what all you need yet? Learn about the Five Pillars of

Stability to help you continue your journey to a happy and healthy
life.

Five Pillars of Stability

There's a lot that goes into creating and maintaining a
stable life, and it can be overwhelming, especially for
families. The Five Pillars of Stability framework is a way
to describe what it takes for an individual to reach their

We were running into a situation where the FindHelp logo would display a bit too large at first,
but would return to normal after you clicked it. Feel free to edit any blocks to better fit into
WSP’s site.
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