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PROBLEM

WSP is looking to create a community resource hub connected 
to their existing site with information on what resources are 
available to women and all individuals post-incarceration. 



RESEARCH OVERVIEW

• Educated ourselves on re-entry process

• Focused on design research

• Interview with subject matter expert (SME)



FIVE PILLARS

• Met with a social worker

• Five Pillars of Stability

• Helps individuals, children, and families to thrive



RESEARCH CHALLENGES

• Lack of individuals

• Lack of responses

• Decided to focus on Five Pillars



WRITING & DESIGN

• Decided 9 categories for given resource list

• Started updating resource info. in that list

• Wireframe: desktop and mobile w/ focus on 
mobile

• User testing on wireframe



WIREFRAME

• Checklist

• Categories with details

• Resource search with map

• Resource list with buttons 
to sort





WORDPRESS V

• WordPress Migration

• Home, About, Resources pages

• Custom colors and fonts locked 
behind paywall
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WORDPRESS V

• Block-editing confusing for some

• Page/Template editing

• Manually adding resources

• Poor search functionality

• Usability testing

➞Visit live site 

Visit live site ➞
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https://storybookresources.wordpress.com/


FINDHELP.ORG

• Pre-existing database of 
reentry-type resources

• Updated frequently

• Easy-to-use, mobile-friendly

• Available for any zip code



WORDPRESS V

• One page to add to WSP site

• Links to FindHelp

• Educates about Five Pillars

➞Visit live page 

Visit live page ➞
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https://storybookresources.wordpress.com/reentry-resources/


IMPLEMENTATION

• Make page contents a pattern

• Export pattern as JSON file

• WSP can Import pattern onto a new page on 
their site

Instructions

Instructions

https://drive.google.com/file/d/17rCZpvqoIwzO7yyQIKUsSvCw5KVsX4e5/view?usp=drive_link


POTENTIAL IMPACT

• Provides direction with Five Pillars

• Ease transitional anxiety

• WSP can point mothers to this page

• All counties, not just Travis

• No maintenance needed from WSP



THANK YOU

Thank you Jill and the Women’s 
Storybook Project of Texas for 

this opportunity!


	Slide 1: ONLINE RESOURCE HUB UX SENIOR DESIGN PROJECT
	Slide 2: MEET THE TEAM
	Slide 3: PROBLEM
	Slide 4: RESEARCH OVERVIEW
	Slide 5: FIVE PILLARS
	Slide 6: RESEARCH CHALLENGES
	Slide 7: WRITING & DESIGN
	Slide 8: WIREFRAME
	Slide 9
	Slide 10: WORDPRESS V
	Slide 11: WORDPRESS V
	Slide 12: FINDHELP.ORG
	Slide 13: WORDPRESS V
	Slide 14: IMPLEMENTATION
	Slide 15: POTENTIAL IMPACT
	Slide 16: THANK YOU

