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Issues with Existing Design

◇ Irregular font & formatting
◇ Header & footer too bulky
◇ Green is problematic
◇ Home page architecture
◇ Parent Page troubles
◇ Funky links on Job and 

Volunteer opportunities
◇ Donate page doesn’t say it 

links to PayPal



Design Process



Everett’s 3 Stage Design Process

Planning Phase Design Phase Refinement Phase



Planning Phase
◇ Product concept and vision

◇ What do people go to the website to do?
◇ Target users, goal, tasks & problems

◇ Audience = Joe Schmoe who wants to learn, help and donate
◇ Audience ≠ Refugees
◇ Make it easy for people to see what IIW does & donate

◇ Things to keep in mind
◇ We have about a week and a half to get this thing together
◇ Make a website that is current & clean



Design Phase

◇ Sketches & Brainstorming
◇ Avoid needless changes

◇ Which one is best and why
◇ Incorporated a mix of elements from the sketches, and 

improvising along the way
◇ Start making things in XD



Sketches



Sketches



Refinement Phase

◇ Make sure everything works
◇ Make changes when you 

see something that could be 
improved



Proposed Solution



XD Prototype Link

https://xd.adobe.com/view/d31c44d4-7b57-4a0d-b9d1-8e60932f005e-864f/?fullscreen


Things we changed

◇ Green accent was brightened and only used for buttons
◇ Asides have light blue background
◇ All content is left aligned
◇ Consistent formatting
◇ Rearranged things on home page
◇ Added more pictures
◇ The amount of text



Limitations of this prototype

◇ Nothing scales with window
◇ Giving in-line links a hover state is goofy
◇ Gallery is nearly impossible
◇ No embedded videos
◇ News releases
◇ Forms/search



Closing Thoughts



Lessons Learned & Takeaways

◇ You can create dropdowns in XD with hovering and stuff all 
in them

◇ Components
◇ Can only link text to outside links
◇ Gained experience trying out a new design process
◇ XD lags sometimes for no reason



Questions



Appendix



Roles & Responsibilities

Tiffany

◇ Recorded 
communi-
cations

◇ Managed info in 
PowerPoint

Alex

◇ Ensured 
prototype 
functionality

◇ Combined 
function and 
visual design 

Debra

◇ Guided design 
process

◇ Guided visual 
style

Aidan

◇ Inspected & 
managed all 
copy

◇ Consultant for 
wording 
rationale

Information 
Coordinator

Interaction 
Manager

Lead
Designer

Chief
Writer
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